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M Gmail GPPonwal College Sindgi Sindgi «gppprinelpal@gmail.com> 

Branch Relationship Officer (Icici Bank Ltd Karnataka) message 

Srineedhi K (BFSI sOURCINGTVSTS) <sineethi@vsts com Togooprncipal@gmail com Fri, Feb 26, 2021 at 11 33 AM 

Job description 

Branch Relationship Officer 

Branch relatonship oficer is ON ROLLS of ICICI Ban 
Wil be rquired to Generate Business for designated branch in tthe assigned geography 

Provicing support to branch proñtability by selling bank products saving & current account 
through diferent acquisition channels in the catchment area 
Will be respons ble fr acnieving mmonthly sales target assigned. 

Roles and Responsibilitiees 

Ensure quality new acquisiton on CASA for Resident Non-Resident accounts, Demat. HSL 
Credit cards through Referrals from cold cals in tha catchment area. 
'enetration of FD to eistng and new customers 

Ensure quaity customer service is delivered 
Meet productvity nomms deñinad through the support of channels and own eftorts 

Lead generation of customers and ckosure by telecalling. e-mailing and direct mailing, and 
tapping wak-ins wherever possible 
Generating leads for other products and passing the same to the branch for follow-ups. 

Key Tasks Attitude & Skill Set 

Cold calling and getting appointments 

Honesty and Integnty 
Generating and mantaning a database 
Hard and Smart working. 
Understanding customer requirements Gogetter atitude 
Expiaining the products as per requirement ADility to convince and influence. 
New customer acquisiton and customer retention Resolving customers queries and problems 

Desired Candidate Profile 

.Arts &Science graduates through regular Non regular stream in any discipline with a minimun 

of 50 % marks aione may apply. BE. B.Tech. MBA Not eligibie) 
Age Less than 26 
Cender Male Femaie 
Both fresher and expenenced candicates can apply 



Perks and Benefits 

Non Metro: Rs.14,000+ monthly performance incentives and other benefts+ Travel 
conveyances. 

Metro: Rs.16, 500 + monthly performance incentives and other benefits+ Travel conveyances. 

Interview process 

Online test 
HR Interview 
Final Interview 

Job Location: All over Karnataka 

Interested candidates Please contact to this number for interview process 

HR- Srineedhi K - 7338877806 
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